QUALITY
CERTIFICATE

BILGI TEKNOLOJISI - HiZMET
YONETIM SISTEM SERTIFIKASI

INFORMATION TECHNOLOGY - SERVICE
MANAGEMENT SYSTEM CERTIFICATE

AKKOYUNLAR OTOMOTIV ILETISIM TEKSTIL SANAYI
VE DIS TICARET LIMITED SIRKETI

MERKEZ ADRESI: GOZTEPE MAH. ISTOG 3.CAD. G BLOK APT. NO:2B
~ BAGCILAR/ISTANBUL/TURKIYE T .
SUBE ADRESI: YENi MAH. CENGIZ TOPEL CAD. NO:49/1 MERKEZ/SIIRT/TURKIYE

Bu sertifika yukarida belirtilen kurulus / This certificate is granted to the organization

DIS KAYNAKLI CAGRI MERKEZi HIZMETLERI, GAGRI MERKEZI i$ SUREGLERI VE GAGRI
MERKEZi FAALIYETLERI

SERVICES OF OUTSOURCED CALL CENTER, ACTIVITIES OF CALL CENTER BUSINESS
PROCESSES AND CALL CENTER

Kapsaminda, IA2-2-7921 sayili rapordaki inceleme ile /
by review of I1A2-2-7921 numbered report for the scope

EN ISO/IEC 20000-1:2018

standardinin sartlarina uyan Bilgi Teknolojisi — Hizmet Yénetim Sistemi kurdugu ve uyguladigini
onaylamak Uzere verilmigtir. / to certify that Information Technology — Service Management System in
accordance with standard’s clauses is established and being implemented.

Sertifika No/Certificate No : ITSM 0425 0010877
ilk Yayin Tarihi/ Original Cert. Date : 21.04.2025
Gegerlilik Tarihi/ Expiry Date : 20.04.2026

Belge Periyodu/Certification Period : 3 yil (1. yil)
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Eurotech Certification Appraval

Eurotech LLC
1309 Coffeen Avenue Suite 2435 Sheridan,Wyoming 82801/ USA
www.eurotechcertification.com, email:infoi@eurotechcertification.com
The validity of this certificate can be confirmed by e-mail to info@eurotechcertification.com




